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INTRODUCTION
This document contains the compilation of comments and originator, UL LLC, observations received on ExTAG/558/CD Draft ExTAG Decision Sheet – Revision of ExTAG DS 2012/010 Medium for Documenting Required Instructions
As a result of comments received, and considered, Decision Sheet ExTAG DS 2012/010A has now been published.
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(to be completed by the originator)

	DEK
NL
	
	
	e
	Since not all might be able to read a digital format, it would make sense that a paper form should be made available on request of the customer.
	Add highlighted part to the answer:
The documentation containing the Instructions required by IEC 60079-0 (and the other IEC 60079 series standards) may be provided by means of paper format alone, or by suitable electronic medium alone, or by both formats. 
However, on request of the customer, at least the safety related parts of the instructions in respect of IECEx should be supplied in paper form. 
	Accepted in principle.  See revised draft DS text, in particular, the clarification that reads, “Where some or all of the required instructional material is provided by electronic media, the required instructional material shall be available in printed format upon request of the user.” 

	ExTC
AU

	
	
	
	This draft DS is supported by us with no further comments.
	
	Noted

	LCIE

FR
	
	
	technical
	The management of instructions revisions shall be carefully consider and all revision always available if URL or QR code is used. When provided through a physical media (paper, usb or flashdrive) the retention management is under user responsibility. But when only a link is used, it means that this link shall remain valid without ANY limit of time, for ALL revisions, considering that the user may still not have download the document. 
	Where a URL or QR code is relied upon to provide required Instructions, 

- there shall be marking on the apparatus that contains the international symbol [image: image1.png]


(Reference No. 0434B of ISO 7000), along with the document number, revision level and URL location or QR code, and

- all successive revisions of instructions shall be available, without any limit of time, at the URL or QR code location 

This shall be systematically verified during manufacturer assessment and reported in the full QAR.


	Accepted in principle.  See Observation on DEK NL above.

	LOM

ES
	30
	
	General
	There is no requirement in clause 30 of IEC 60079-0:2011 or IEC 80079-0:2017 regarding the format of the required instructions.

Clauses 7.5.5 of ISO/IEC 80079-34:2011 and 8.6 ISO/IEC 80079-34:2018 address this subject, therefore this information should be provided and documented during the QMS audits instead of being a requirement to be tackle in ExTRs.
	Remove references to clause 30 in standards IEC 60079-0:2011 and IEC 60079-0:2017 and include references to clauses 7.5.5 and 8.6 of standards ISO/IEC 80079-34: 2011 and 8.6 ISO/IEC 80079-34:2018, respectively.
	Not accepted. The intent of this document is to revise an existing IEC 60079-0 DS to expand the e-medium options for required documentation.  If there is a desire to propose a DS that addresses an aspect of ISO/IEC 80079-34, such can be proposed separately from this one.  

	NANIO CCVE (ExCB and ExTL)

RU


	
	
	Technical
	 We think that the phrase: “Reference to a website, or a source via the internet for real-time downloadable documentation, shall not be the sole means of documenting any required instructions.» shall be  retained in the text of the DS.

A URL is an address that specifies the path to an Internet resource that hosts different kinds of files. Therefore, consider the URL as acceptable electronic media is not correct by definition. And in general, to provide information and to indicate the place where you can take it are different things.


	
	Accepted in principle.  See Observation on DEK NL above.

	NEPSI
CN
	
	
	G
	We support the draft revised decision sheet ExTAG/558/CD.

	
	Noted

	RISE

SE
	
	
	
	Comments on ExTAG/558/CD:


The draft ExTAG Decision Sheet refers to clause 30 of IEC 60079-0:2007/2011. However, these standards seem not to contain requirements on which format to be used for instructions. But parts of the Decision Sheet deals with marking, which is addressed by the standards.

ISO/IEC 80079-34:2018 seems to contain requirements on supplied products and accompanying documents. Therefore, we suggest to refer to ISO/IEC 80079-34 for aspects related to format, and to IEC 60079-0 for aspects related to marking, and to consider also the latest issue of IEC 60079-0 (IEC 60079-0:2017).


	Revise the draft ExTAG Decision Sheet accordingly.
	Accepted in part.  Added reference to 2017 edition of IEC 60079-0.  See Observation on LOM ES above regarding reference to ISO/IEC 80079-34.

	SIQ
SI
	
	
	
	Thank you for the documents. We agree with proposal.

	
	Noted

	TC 31 WG22
	
	
	
	1. The instructions for a specific product should be provided at the time the product is delivered. We see no problem with the physical media being CD, DVD, flash-drive, paper, etc., as long as it is provided with the product.  We do not believe that TV, radio, and telephone" are acceptable "electronic medium" for providing the instructions.

2. If a URL or QR Code link were to be provided as the sole source, we foresee three issues:

A) As companies seem to redesign their web sites frequently, the likelihood of ending up in "404" land is extremely high.

B) With a 5-year old product, the link will be to "today’s" instructions, not those in place at the time of delivery of the product. The likelihood of updated circuits, revised options, revised ratings, etc. is quite high.

C) Reliable internet access is not always available on construction sites. Laptops to read physical media are generally available, but access to the internet is not.

3. If a URL or QR Code link is provided as a supplement to physical media, the instructions must be linked to product serial numbers or date codes to allow the correct revision level of the instructions to be aligned with a specific unit.
	Limit to physical media provided with the product at the time of delivery, with the option to supplement those instructions with a URL or QR Code link allowing selection of product serial numbers or date codes to allow the correct revision level of the instructions to be aligned with the specific product.

“Answer: The documentation containing the Instructions required by IEC 60079-0 (and the other IEC 60079 series standards) may be provided by means of paper format alone, or by suitable electronic medium alone, or by both formats, but must be provided with the product at the time of delivery.
Examples of suitable electronic medium for providing these required Instructions include a CD, USB flash drive. TV, radio, and telephone are not considered acceptable media, 
URL or QRcodes may be used to supplement media delivered with the product. Where a URL is relied upon to provide required Instructions, there shall be marking on the apparatus that contains the international symbol (Reference No. 0434B of ISO 7000), along with the document number, revision level and URL location. The instructions must be linked to product serial numbers or date codes to allow the correct revision level of the instructions to be aligned with the specific unit.”
	Regarding 1, Accepted in part and principle.  

· Regarding precluding “TV, radio and telephone” as permissible e-medium, this is addressed by the revision to restrict the e-medium to only a “CD, DVD, USB flash drive, URL or QRcode” at this time.
· Regarding the e-medium being “provided with the product”, this is addressed by the CD, DVD and flash drive being physically present, and by the URL and QRcode being referenced by a marking that includes the document number and revision level.  Also see Observation on DEK NL above.

Regarding 2, Accepted in part and principle.

· Regarding 2A, see Observation on DEK NL above.
· Regarding 2B, the equipment is to be marked with the document number, revision level and location of the electronic documentation (e.g. URL, QRcode).
· Regarding 2C, general industrial applications have been permitting the use of a URL or QRcode, with general industrial applications being more common than explosive atmospheres.

Regarding 3, Accepted in principle. This is addressed by the URL being referenced by a marking that includes the document number and revision level.


	SC31J 

MY


	
	
	Te
	Since instructions shall be easily used, they shall be in paper format. Documentation of the equipment shall be in both formats. 
	Documentation of the equipment shall be in both formats.
	Not accepted. The intent of this document is to revise an existing IEC 60079-0 DS that already permits e-medium in lieu of paper.


	SC31J

 AU 


	Answer
	Para 2
	Te
	The option for electronic formats is acknowledged. 

However, long term availability of documents is essential to end users and end users already have problems in this respect, particularly when looking at maintenance over many years as required by IEC 60079-17 and 19.

There are even cases of products being sold where the URL is no longer valid at the time of sale of a product. (perhaps due to aged stock holding). Such situations are totally unacceptable for end users to meet compliance with IEC 60079-14.

Such documentation needs to be available for the life of the product in the field, and this may also be beyond the life of the manufacturer. Details must account for this reality.
	Add to second paragraph:

If reference is only made to an online documentation system (e.g. QR code or URL) then that reference shall be valid and maintained for the expected life of the product in the field. E.g. This could require transitional links to be established in cases such as change of company ownership and establishment of a new web site.


	Accepted in principle.  See Observation on DEK NL above.

	SC31J 

CH
	
	
	Te
	The instruction manual shall be available in both formats (electronic and paper) at least for the life time (25 up to 30 years) of the Ex Equipment. 
	Add to second paragraph:

If reference is only made to an online documentation system a QR code or URL has to be maintained for the life time of the Ex Equipment.


	Accepted in principle.  See Observation on DEK NL above.

	SC31J

 UK
	
	
	Te
	Initially the paperwork should be available in both paper and electronic formats as often the paperwork will be omitted from documentation packs if it was not easily available in paper format.


	Documentation of the equipment shall be in both formats.
	Not accepted. The intent of this document is to revise an existing IEC 60079-0 DS that already permits e-medium in lieu of paper.



	TIIS
JP
	
	
	general
	TIIS supports the draft DS with a following comment.

This draft DS should be applied also to the latest version of the standard, IEC 60079-0: 2017. 

	Add 30 cl. of IEC 60079-0: 2017 into Standard and Clauses list.


	Accepted

	ULD

DK
	
	
	General
	UL Demko supports this draft DS 

without comments.

	
	Noted

	Ul do BR

BR
	
	
	
	ULBR supports as it is.
	
	Noted
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